
Affordable Care Act, Certified Application
Counselors (CAC)  
Age Requirements
18 and over
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
See the program description for more eligibility information.
Family
No
Intake Contact Email
insurance@jabacares.org
Intake Process
Call or email for more information.
Intake Contact Telephone
(434) 817-5248
Provider Refer
Yes
Self Refer
Yes
JABA (Jefferson Area Board for Aging)
http://www.jabacares.org
https://www.jabacares.org/aca-counseling
https://www.facebook.com/jaba.charlottesville/
https://twitter.com/jabacares
Main
(434) 817-5222

674 Hillsdale Drive Suite 9
22901 VA
United States

Monday: 8:30 am-5:00 pm

https://fairfax.seniornavigator.org/program/52503/affordable-care-act-certified-application-counselors-cac
https://fairfax.seniornavigator.org/program/52503/affordable-care-act-certified-application-counselors-cac
http://www.jabacares.org
https://www.jabacares.org/aca-counseling
https://www.facebook.com/jaba.charlottesville/


Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

JABA has certified application counselors (CACs) who help people with the federal
health insurance marketplaces. Counselors guide people through their health
coverage options, apply for financial help with coverage, and enroll in private health
plans through the federal exchange.

JABA serves anyone who is eligible for the marketplace:

Must live in the United States;
Must be a United States citizen or national; 
Must not be incarcerated.

JABA offers this free counseling during the "Annual Open Enrollment Periods" and
throughout the year during "Special Enrollment Periods" for individuals and
families. This period varies from year to year but currently is November 1st thru
January 15th. To have insurance starting on January 1st, people must sign up by
December 15th.

Counseling sessions are offered by appointment at JABA's central office in
Charlottesville, by telephone, or by Zoom online meeting.

 If you would like to know more information, please call or email JABA. The ACA
Client Intake Form is available on the JABA website.

Service Area(s)
Albemarle County
,
Charlottesville City

https://docs.google.com/forms/d/e/1FAIpQLSfI2FdS7R1d8Hyf8dRVmDIgHLC2oUbYz3xk2RT3t8toWIBG8g/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfI2FdS7R1d8Hyf8dRVmDIgHLC2oUbYz3xk2RT3t8toWIBG8g/viewform


,
Fluvanna County
,
Greene County
,
Louisa County
,
Nelson County
Email
info@jabacares.org

mailto:info@jabacares.org

