Information & Referral

Age Requirements
0-5
6-12

’

13-21
22-55

56-60

60+

Available 24/7

No

Family

No

Intake Contact Email
kimberlyr@uwgw.org

Intake Process

Telephone referral; walk-ins accepted.
Self Refer

Yes

United Way of Greater Williamsburg
https://www.uwgw.org

Main

(757) 229-2222

5312 Waller Mill Road # 107
23185 VA
United States

Monday: 9:00 am-5:00 pm
Tuesday: 9:00 am-5:00 pm
Wednesday: 9:00 am-5:00 pm
Thursday: 9:00 am-5:00 pm


https://fairfax.seniornavigator.org/program/18997/information-referral
https://www.uwgw.org

Friday: 9:00 am-5:00 pm
Saturday: Closed
Sunday: Closed

Fee Structure

No Fee

Languages Spoken
English

’

Spanish

The information & referral helpline provides access to health and human services,
provides information and referrals for services including mental health, medication,
child care, services to the terminally ill and their families; seniors and/or disabled,
homelessness/evictions, food and clothing, transportation, holiday assistance and
more.

English, Spanish (out source); other languages William & Mary College student
volunteers
Answering Service 4PM-9AM - will transfer to specialist in case of an emergency.

Service Area(s)
James City County

’

Poquoson City

Williamsburg City

’

York County



