
Area Agency on Aging 
Age Requirements
60+
Available 24/7
No
Other Eligibility Criteria
Age over 60 years old. Must be a resident of Floyd, Giles, Montgomery, Pulaski
Counties, or Radford (Planning District 4).
Intake Contact Email
nrvaoa@nrvaoa.org
Intake Process
Walk-ins and telephone referrals accepted. Written application/specific documents
required for some services.
Provider Refer
Yes
Self Refer
Yes
New River Valley Agency on Aging
https://www.nrvaoa.org
https://www.facebook.com/nrvaoa/
Main
(540) 980-7720
Toll-Free
(866) 260-4417

44 Third Street NorthWest
24301 VA
United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed
Sunday: Closed

https://fairfax.seniornavigator.org/program/21002/area-agency-aging
https://www.nrvaoa.org
https://www.facebook.com/nrvaoa/


Fee Structure
Call for Information
Languages Spoken
English

New River Valley Agency on Aging provides a variety of services that help older
persons maintain maximum independence, enhance their quality of life, and
maintain their dignity. It helps support family caregivers' efforts to provide at-home
care for their older family members. The agency is a governmental cooperative.

Call or e-mail (nrvaoa@nrvaoa.org), for more information.

Service Area(s)
Floyd County
,
Giles County
,
Montgomery County
,
Pulaski County
,
Radford City
Email
nrvaoa@nrvaoa.org

mailto:nrvaoa@nrvaoa.org
mailto:nrvaoa@nrvaoa.org

