
Information Center | City Services 
Age Requirements
0-5
,
6-12
,
13-21
,
22-55
,
56-60
,
60+
Available 24/7
No
Other Eligibility Criteria
Unrestricted.
Family
No
Intake Process
Telephone referrals.
Self Refer
Yes
Norfolk Information Center
https://www.norfolk.gov/City_Hall/
Main
(757) 664-4000

1006 City Hall Building
810 Union Street
23510 VA
United States

Fee Structure
No Fee
Languages Spoken

https://fairfax.seniornavigator.org/program/27456/information-center-city-services
https://www.norfolk.gov/City_Hall/


English

City of Norfolk provides information about city services and related agencies.  Staff
also gives referral assistance for city programs, handles complaints related to the
delivery of city services, distributes brochures and publications about city services
and programs. A Visitor's Center which provides information is also available.

Service Area(s)
Norfolk City


