
Community Resources  
Available 24/7
No
Family
No
Intake Process
Call for information.
Report Problems
Call the Agency
City of Richmond Department of Social Services
https://www.rva.gov/social-services
Main
(804) 646-7212

Marshall Plaza Building
900 East Marshall Street
23219 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

The Richmond Department of Social Services is dedicated to enabling citizens to
attain maximum capacity for economic and social functioning, and to meeting their
basic financial needs. The Social Services department has five major program
areas: 

https://fairfax.seniornavigator.org/program/29055/community-resources
https://www.rva.gov/social-services


Child and Family Services
Family and Adult Services
Employment Services
Financial Services and Assistance
Fraud Investigation

For information call 804-646-1262 and/or visit the above Website for phone numbers
and hours, service locations, forms and applications, links to other service providers,
and frequently asked questions (FAQ).  

The Department of Social Services has 3 locations:

North Richmond: Marshall Plaza Building, 900 East Marshall Street
South Richmond: Southside Community Service, 4100 Hull Street
East Richmond: East District Initiative (EDI), 701 North 25th Street

Service Area(s)
Richmond City
Email
asksocialservices@richmondgov.com

mailto:asksocialservices@richmondgov.com

