Community Transportation for Older Adults

We can accommodate riders with:
Hearing Impairment

’

Manual wheelchairs

’

Personal Care Attendants

’

Powered wheelchairs

Vision Impairment

To accommodate riders, we offer:

Staff training on assisting people with mobility problems

Voice announcements

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

60 and older or adult with special needs under age 60.

Family

No

Intake Process

Call to make a reservation at least 24 hours in advance of ride, except in the case of
a medical emergency. Please advise when you make a reservation if you need a
vehicle that can accommodate a wheelchair. For insurance reasons, people using
wheelchairs must be accompanied by a companion.

Intake Contact Telephone

(804) 520-9219

Residency Requirements

Must be a resident of the City of Colonial Heights.

Self Refer


https://fairfax.seniornavigator.org/program/35890/community-transportation-older-adults

Yes

Colonial Heights Recreation and Parks
http://www.colonialheightsva.gov/256/Recreation-Parks
http://www.colonialheightsva.gov/261/Senior-Center
https://www.facebook.com/colonialheightsrec

Main

(804) 520-9219

901 Meridian Avenue
23834 VA
United States

Monday: 8:00 am-5:00 pm

Tuesday: 8:00 am-5:00 pm

Wednesday: 8:00 am-5:00 pm

Thursday: 8:00 am-5:00 pm

Friday: 8:00 am-5:00 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments
Transportation service is not available on City holidays and when public schools are
closed due to inclement weather.
Generally services are 8:15 am until 4 pm
Fee Structure

Suggested Donation

Payment Method(s)

Private Pay

Languages Spoken

English

Rides are available for senior citizens that are city residents who are at least sixty
(60) years of age and need transportation for medical, business, or personal reasons
may obtain rides throughout the City of Colonial Heights. Transportation is provided
to Petersburg, Hopewell, and Fort Lee for medical appointments only. Reservations
must be made by telephone 24 hours in advance of your appointment.


http://www.colonialheightsva.gov/256/Recreation-Parks
http://www.colonialheightsva.gov/261/Senior-Center
https://www.facebook.com/colonialheightsrec

Vans are equipped with hydraulic lifts for wheelchairs. A companion must
accompany an individual in a wheelchair for auto insurance purposes.

Service Area(s)

Colonial Heights City

Email
skalakc@colonialheightsva.gov



mailto:skalakc@colonialheightsva.gov

