Information, Assistance and Referral, Aging
Services

Age Requirements
56-60

60+

Available 24/7

No

Family

No

Intake Contact Email
aaa@loudoun.gov
Intake Process
Please call, email, or visit for more information.
Provider Refer

Yes

Report Problems
Call the Agency

’

Send an Email

’

Send a Letter

Visit the Agency

Self Refer

Yes

Loudoun County Area Agency on Aging
https://www.loudoun.gov/1104/Area-Agency-on-Aging
Main

(703) 777-0257

TTY/TTD

711



https://fairfax.seniornavigator.org/program/39300/information-assistance-and-referral-aging-services
https://fairfax.seniornavigator.org/program/39300/information-assistance-and-referral-aging-services
https://www.loudoun.gov/1104/Area-Agency-on-Aging

742 Miller Drive SE
20175 VA
United States

Fee Structure

No Fee

Languages Spoken
English

’

Language Line available

Information, Referral, and Assistance (Elder Resources) is the first stop for
individuals seeking information about services designed to support Loudoun County
residents age 60 and older and their caregivers. An Aging Program Specialist will
assess the caller's needs, and then link the caller to specific services. Follow-up is
provided, when possible, to ensure that the needed services were received.

Additionally, referrals are made to other agencies, programs and resources. A
speakers bureau on elder-related issues and agency programs is available.
Resources may be mailed or emailed to callers.

The following programs and services outside AAA may be useful.

* Loudoun County Department of Family Services (DSF). Call 703-777-0353.

* Department of Motor Vehicles (DMV) Sterling. Call (866) 368-5463 or (800) 435-
5137.

* Loudoun County Health Department. Call 703-777-0234.

* Community Services Board (CSB). Call 703-777-0320.

Service Area(s)
Loudoun County


https://www.loudoun.gov/107/Family-Services-Department
http://www.loudoun.gov/Default.aspx?tabid=599&zoom_highlight=family+services+loudoun+county+va
https://www.dmv.virginia.gov/general/#csc/csc.asp?id=11
https://www.loudoun.gov/health
https://www.loudoun.gov/121/Mental-Health-Substance-Abuse-Develop-Se

Email
aaa@loudoun.gov



mailto:aaa@loudoun.gov

