
Telephone Reassurance 
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Serves at-risk older adults and adults with disabilities.
Family
No
Intake Contact Email
senioradvocate@chesterfield.gov
Intake Process
Call the office to sign up as a participant or to become involved as a volunteer.
Intake Contact Telephone
(804) 768-7878
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Chesterfield County Aging & Disability Services
https://www.chesterfield.gov/188/Aging-Disability-Services
https://www.chesterfield.gov/4429/Telephone-Reassurance
Main
(804) 768-7878

Community Development Building
9800 Government Center Parkway
23832 VA
United States

Fee Structure
No Fee
Languages Spoken
English

https://fairfax.seniornavigator.org/program/44563/telephone-reassurance
https://www.chesterfield.gov/188/Aging-Disability-Services
https://www.chesterfield.gov/4429/Telephone-Reassurance


The Senior Advocate's office offers a volunteer-based telephone program to check
on the well being of older adults in Chesterfield County. Volunteers verify the well
being of isolated or disabled adults through daily or weekly telephone calls. This
initiative enables volunteers to verify the well-being of county adults who are
disabled, live alone or feel isolated. The volunteers, who have been screened and
trained, call program participants daily or weekly.  Respite calls are also available
upon request.

The call is placed between 10:00 am until 12:00 pm on Monday, Wednesday and
Thursday and between 12:00 pm and 2:00 pm on Tuesdays.

Call the office to benefit from this program or to become a volunteer.

Service Area(s)
Chesterfield County
Email
agingservices@chesterfield.gov.

mailto:agingservices@chesterfield.gov.

