Medical Transportation

We can accommodate riders with:
Manual wheelchairs

’

Powered wheelchairs

Scooters

To accommodate riders, we offer:
Lift equipped vehicle(s)

Age Requirements

No Age Requirement

Documents Required

Call for details

Family

No

Intake Contact Email
info@tendercareofva.com

Intake Process

Please call, email, or use the online ride request form to learn more or schedule a
ride.

Intake Contact Telephone

(804) 288-8763

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Tendercare of Virginia
https://www.tendercareofva.com
http://tendercareofva.com/TransportServices/Services.aspx
Main

(804) 288-8763



https://fairfax.seniornavigator.org/program/48663/medical-transportation
https://www.tendercareofva.com
http://tendercareofva.com/TransportServices/Services.aspx

14064 Little Bear Creek
23192 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Service hours may vary depending on when transportation is needed.
Fee Structure

Fee Range

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance
Medicaid
Languages Spoken
English

Tendercare of Virginia (Tendercare Transport) provides safe, caring, dependable,
and on-time medical transportation for older adults and people with disabilities. Pick-
up can be at a private home, assisted living facility, or nursing home. The driver will
accompany individuals to appointments, check in at reception, and pick up
individuals after the appointment is finished.

e Ambulatory transport is provided to patients who are able to walk with or
without assistance and who require minimal transitioning in and out of the
passenger seat of a vehicle.

e Wheelchair transport is provided to people who use a wheelchair in specially
equipped vehicles custom outfitted with a hydraulic lift for wheelchair



transports.
e Stretcher transport for people who are bedridden.

All drivers are Emergency Medical Technicians (EMTs).

Service Area(s)
Chesterfield County

’

Goochland County

’

Hanover County

’

Henrico County

’

Louisa County

’

Powhatan County

Richmond City
Email
info@tendercareofva.com



mailto:info@tendercareofva.com

