Help Line, Alzheimer's Disease

Age Requirements

18 and over

Available 24/7

Yes

Intake Process

Phone; website.
Provider Refer

Yes

Self Refer

Yes

Alzheimer's Association, Greater Richmond Chapter
http://www.alz.org/grva/
Main

(804) 446-5860
Toll-Free

(800) 272-3900

4600 Cox Road, Suite 130
23060 VA
United States

Additional Availability Comments

Helpline available 24/7; office hours are Monday through Friday

Fee Structure

No Fee

Languages Spoken
English

The Alzheimer's Association Helpline operates 24 hours a day, seven days a week, in
140 languages. The staff is highly trained and knowledgeable about all aspects of
Alzheimer’s disease. Call us at 800-272-3900 if you have questions about:

e Alzheimer’s disease or memory loss, medications and treatment options, brain

health and care options


https://fairfax.seniornavigator.org/program/51992/help-line-alzheimers-disease
http://www.alz.org/grva/

e How the Association can help you
e Caregiving tips and respite care options
e Services available in your community and referrals

Call for emotional support as often as you need.

Service Area(s)
Amelia County

’

Caroline County

Charles City County

’

Chesterfield County

’

Colonial Heights City

’

Cumberland County

’

Dinwiddie County

’

Essex County

’

Fredericksburg City

’

Gloucester County

’

Goochland County

’

Hanover County

’

Henrico County

’

Hopewell City

’

King William County

’



King and Queen County

’

Lancaster County

’

Mathews County

’

Middlesex County

’

New Kent County

’

Northumberland County

’

Petersburg City

’

Powhatan County

’

Prince George County

’

Richmond City

’

Richmond County

’

Spotsylvania County

’

Surry County

’

Westmoreland County



