
Senior Transportation Assistance 
Age Requirements
56-60
,
60+
Intake Process
To apply and/or set up an appointment, please call STEP at the Patrick County office:
(276) 694-2239.
Provider Refer
No
Report Problems
Call the Agency
Residency Requirements
Yes
Self Refer
No
Solutions That Empower People, Inc. (STEP)
http://www.stepincva.com/
http://www.stepincva.com/services-programs/senior-services
https://www.facebook.com/Stepempowers/
https://twitter.com/StepEmpowers
Main
(540) 483-5142

200 Dent Street
24151 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm
Friday: 8:30 am-4:30 pm
Saturday: Closed
Sunday: Closed
Fee Structure

https://fairfax.seniornavigator.org/program/77856/senior-transportation-assistance
http://www.stepincva.com/
http://www.stepincva.com/services-programs/senior-services
https://www.facebook.com/Stepempowers/


No Fee
Languages Spoken
English

Solutions That Empower People (STEP) is a private, nonprofit Community Action
Agency that operates five main programs designed to assist low-income persons to
break the cycle of poverty. Services are offered in Franklin and Patrick counties.

One program of STEP, Senior Services,  can help with transportation to medical
appointments, the grocery store as well as congregate meals.  They also offer home-
delivered meals to home-bound seniors, partnering with the Southern Area Agency
on Aging (SAAA).

Service Area(s)
Franklin County
,
Patrick County
Email
reception@stepincva.com

mailto:reception@stepincva.com

